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An Expert Citizen is an individual 
trained (or with experience) in a specific 
discipline.  
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An Expert Citizen is an individual 
trained (or with experience) in a specific 
discipline.  

A Citizen Expert is an individual armed 
with the experience of living or working 
in a specific community.  

IMAGE: IDEO.ORG
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Meeting the needs of the present without 
compromising the ability of future 
generations to meet their needs.
United Nations, The Bruntland Report, 1987

“
”
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Does sustaining life mean just maintaining 
a pulse, or does it also mean embracing all 
that makes life worth living?
Lance Hosey, The Shape of Green, 2012

“
”

IMAGE: CAMILO JOSE VERGARA
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ideas for 
engagement
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1) start with people
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2) practice humble expertise
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3) consider every touchpoint
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4) reframe the problem
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5) build to engage
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IMAGE: STEVE SANCHEZ, BO BOCKMAN, JOSH KALMAR, FORREST HARVEY, CARLOS DOMINGUEZ
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IMAGE: KJETIL REE / WIKIMEDIA
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1) start with people

2) practice humble expertise

3) consider every touchpoint

4) reframe the problem

5) build to engage
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thanks!

@lizogbu
hello@lizogbu.com
www.lizogbu.com


